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Glossary

In our glossary, you can find a list of important terms related to work and life in Germany.

ﬁ > Service > Glossary, > Consumer advice centre

Consumer advice centre
German: Verbraucherzentrale

Consumer advice centres can be found in all the federal states of Germany. Consumer advice centres are
independent, largely publicly funded, non-profit organisations. The aim of their work is to inform, advise and
assist consumers in matters relating to private consumption.
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